
 

 

 

PEER SUPPORT WORKER 

POSITION DESCRIPTION 

 

Location: Christchurch Hospital Emergency Department  

Team / Service Purapura Whetū Trust Position in collaboration with Odyssey 
House and Stepping stone Trust 

Reports To: Peer Specialist Team Lead  

Delegated Authority: As above 

Hours: Role One : 24 hours a week Monday – Wednesday 12.30 – 9 pm  
Role Two : 16 hours per week Thursday and Friday 12.30 – 9 pm 

Dated: June 2026 

 

About us 

Stepping Stone Trust (SST) Te Roopu o te Taumata Kohatu is one of the largest mental health and 
social service providers in Aotearoa New Zealand, supporting over 700 people weekly across 
Canterbury and Otago. Established in 1994, SST is a not-for-profit Charitable Trust employing a range 
of registered health professionals and support workers. SST delivers community-based mental health 
services, intellectual differences support, supported accommodation, school attendance initiatives, 
and Youth Enterprise services for adults, youth, and whānau. Services include an adult mental health 
crisis and planned respite service and a youth respite and residential service. A strong advocate for 
peer support, SST employs four Intentional Peer Support trainers and has a well-integrated peer 
workforce operating in both community and residential settings. With a team of over 270 dedicated 
staff, the organisation continues to make a significant impact on individuals and families by fostering 
recovery and resilience. 

 

Purapura Whetū Trust (PWT) is a kaupapa Māori health, wellbeing, and social service provider that 

has been serving the Waitaha Canterbury region for over 25 years. As a not-for-profit organisation, 

PWT delivers a whānau-centred, holistic model of care that integrates clinical, cultural, and community 

support, firmly grounded in Mātauranga Māori principles. The Trust provides essential services to 

vulnerable and socially isolated whānau, helping them overcome barriers to health and social support. 

A key initiative is Kā Pou Whenua Kaupapa, an After-Hours Crisis Telehealth service operating across 

Canterbury and the West Coast, staffed by a diverse team of clinical, non-clinical, cultural, and lived 

experience kaimahi. PWT works in close collaboration with community networks, Police, Specialist 

Mental Health Services (SMHS), and Emergency Services to ensure seamless crisis support. With over 

186 staff, PWT remains committed to empowering whānau, promoting resilience, and strengthening 

community wellbeing through culturally responsive services. 

 

Odyssey Christchurch specialises in addiction recovery and mental health support, offering peer 

support within the Christchurch Opioid Recovery Service (CORS) through Te Whatu Ora. The 



 

organisation plays a key role in governance and advocacy within Specialist Mental Health Services, 

contributing to groups such as the Oversight Group, Shared Care Working Group, and Peer Support 

Project Group. Odyssey Christchurch provides evidence-based assessment and treatment for alcohol 

and other drug (AOD) issues and co-existing mental health conditions, serving youth, adults, and older 

adults (65+) across a spectrum of needs, from early intervention to complex cases. Services are 

delivered in community, residential, prison, and online settings. With a workforce of 150 and annual 

engagement with over 7,000 individuals 21% of whom are Māori. Odyssey Christchurch plays a vital 

role in addiction recovery and harm.  

Service Content  

Grounded in tikanga Māori principles, the Emergency Department peer service will uphold 
manaakitanga, whanaungatanga, and kotahitanga, ensuring tāngata whaiora and their whānau, 
receive culturally safe and empowering support during times of acute distress. 

Role Overview 

To empower tāngata whaiora and whānau through mana-enhancing support during times of distress. 
To respect and promote the autonomy of people using the Emergency Department through engaging 
in a purpose-driven relationship that acknowledges the shared responsibility for growth and focuses 
on building upon on strengths. Enabling connections through to community and resources. 

Internal Relationships 

• Managers, Team Leaders, and Team Members across Purapura Whetū, Odyssey House and 
Stepping Stone trust. 

External Relationships 

• Referrers (GPs, schools, NGOs, Oranga Tamariki, etc.) 

• Pōkeka ō Ngai Tahu Ltd 

• Health New Zealand – Te Whatū Ora 

• Collaborative partners, community providers, NGO’s, government agencies 

• Whānau, tāngata and their families accessing the Services 

Accountabilities 

Key Tasks Expected Outcomes 

Build safe, positive, and supportive 
relationships with tāngata experiencing 
significant mental distress. 

• Tāngata whaiora report feeling safe, 
respected, and heard 

• Trusting relationships are established quickly 
in a high-pressure ED environment 

• Interactions consistently demonstrate 
empathy, authenticity, and non-judgement 

 

Work with clinical staff (e.g., physicians, 
nurses, social workers) to enhance person-
centred care in the ED. 
 

• Peer perspective is integrated into care 
planning and decision-making 

• Clinical staff report improved understanding of 
person-centred approaches 

• Collaboration results in more holistic and 
inclusive care plans 

Serve as a calming presence to support 
clinical interventions. 

• Reduced escalation and distress among 
tāngata whaiora 



 

 • Increased engagement with clinical 
assessments and treatment 

• Positive feedback from staff on effectiveness 
during crisis situations 

Assist tāngata whaiora in understanding and 
navigating the ED process, including care 
plans, rights, and discharge planning. 
 

• Individuals demonstrate improved 
understanding of ED processes and next steps 

• Tāngata whaiora feel confident asking 
questions and participating in decisions 

• Reduced confusion and anxiety about care and 
discharge planning 

Facilitate a seamless transition from ED to 
ongoing care through collaboration with the 
clinical team. 
 

• Smooth, well-coordinated transitions to 
community or inpatient services 

• Reduced disengagement following ED 
discharge 

• Clear communication of follow-up plans 
between all parties 

Provide recommendations and 
connections to follow-up services, self-
help options, community programs, and 
support groups post-ED visit. 
 

• Increased uptake of community supports and 
referrals 

• Tāngata whaiora leave ED with clear, practical 
next-step options 

• Individuals feel supported beyond the ED visit 

Uphold and promote the autonomy and 
self-determination of those being supported 
and empower people to advocate for 
themselves. 
 

• Tāngata whaiora demonstrate increased self-
advocacy 

• Individuals actively participate in decisions 
about their care 

• Practice reflects recovery principles and 
respect for autonomy 

Foster empathetic, peer-based connections 
grounded in shared experiences of mental 
distress and/or addiction. 

• Strong peer connections that promote trust 
and validation 

• Tāngata whaiora feel understood and less 
isolated 

• Engagement improves through shared lived 
experience 

Normalize emotional responses during crises 
and encourage hope, recovery, and self-
determination. 

 

• Individuals express reduced shame and 
increased acceptance of their experiences 

• Hope and recovery-oriented thinking are 
reinforced 

• Tāngata whaiora leave interactions feeling 
more optimistic 

Draw on personal lived experience of 
recovery from mental distress and/or 
addiction to safely support others. 

 

• Lived experience is used appropriately, safely, 
and purposefully 

• Clear professional boundaries are maintained 

• Support provided is relatable, credible, and 
recovery-focused 

Exhibit excellent active listening abilities and 
a well-established reflective practice 

• Tāngata whaiora feel genuinely heard and 
understood 



 

approach. 

 

• Reflective practice informs ongoing 
improvement 

• Communication is clear, purposeful, and 
person-centred 

Commit to Te Tiriti o Waitangi and its 
principles in all aspects of support. 

Provide clear and accessible information on 
relevant legislation, rights, and 
responsibilities. 

 

• Practice reflects partnership, protection, and 
participation 

• Services are culturally safe and responsive, 
particularly for Māori 

• Equity and inclusivity are actively promoted 

Participate in Peer Practice Supervision when 
required 

 

• Tāngata whaiora understand their rights and 
options 

• Information is communicated in a clear, 
accessible way 

• Individuals feel informed and supported to 
make decisions 

Effectively manage daily workload in a 
dynamic environment, demonstrating 
strong organisational, verbal, and written 
communication skills. 

 

• Tasks are prioritised and completed efficiently 

• Communication is timely, accurate, and 
professional 

• Ability to adapt to changing ED demands is 
demonstrated 

Actively participate in Service meetings. • Consistent attendance and constructive 
contribution 

• Peer insights inform service development 

• Team collaboration is strengthened 

Engage in regular co-reflection for ongoing 
professional development. 

• Continuous learning and self-improvement is 
evident 

• Practice evolves based on reflection and 
feedback 

• Professional growth is actively demonstrated 

Adhere to policies, procedures, and 
standards to ensure service compliance. 

• Practice consistently meets organisational and 
legal requirements 

• Reduced risk through adherence to guidelines 

• High standard of professionalism is maintained 

Contribute professionally to quality and 
contractual audits. 

• Accurate and timely documentation supports 
audit processes 

• Constructive input improves service delivery 

• Compliance standards are met or exceeded 

Support continuous quality improvement 
within the Service. 

 

• Opportunities for improvement are identified 
and acted on  

•  Contributions lead to measurable service 
enhancements  

• Commitment to best practice is demonstrated 
 



 

Handle information and requests with 
confidentiality, professionalism, and 
efficiency. 

 

• Confidentiality is strictly maintained at all 
times 

• Information is managed securely and 
appropriately 

• Responses are timely, respectful, and 
professional 

Performance Appraisal 

Performance will be informally monitored by the kaiarahi on an ongoing basis, and an annual PDA 
(Performance & Development Agreement) 

Practice Framework 

All activities carried by Purapura Whetū Trust Kaimahi reflects Whaia Te Iti Kahurangi 

This framework is based in kaupapa and kawa which refers to the process and ritual of tikanga. 
Tikanga grew out of and is in extricable woven into the religious and everyday framework of Māori 
life. It has moral and ancestral authority. It adds rationale, control and authoritativeness, which is 
timeless. 

This framework then is deemed as appropriate for us as a kaupapa Māori service delivery team. 

It is broad and diverse to accommodate different Māori models of practice. It is intended that this 
framework be workable and practiced enabling staff to use it consistently with confidence and ease. 
It has a cultural context that uses nga pou e ono as its structure. 

Purapura Whetū Uara 

Nga Pou e ono To assess and strengthen 

Ukaipo (Relationships) • Belonging 

• Relationships, respect 

• Mutuality 

• Social participation 

Hinengaro (Mind) • Motivation 

• Understanding, acceptance 

• Cognition/behavior 

• Present emotional literacy 

Tinana (Physical) • Mobility 

• Pain 

• Opportunity for improvement 

• Mind/body link 

• Present health status 

Taiao (Environment) • Housing 

• Transport 

• Safety 

• Location 

Rawa (Personal Resources) • Education 

• Employment 

• Budgeting 



 

Wairua (Spiritual) • Cultural identity 

• Personal contentment Spiritual/well-being link 

• Present spiritual awareness 

Knowledge, Skills and Abilities 

• Previous experience working within multi-disciplinary environments, combined with the 
skills to build relationships across disciplines. 

• 2-3 years’ experience in a Peer Support role and have completed IPS or Tuakana-Teina 
training. 

• Minimum of Level 4 in Health & Wellbeing (Mental Health & Addiction or Peer Support) or 
equivalent, or prepared to study towards this. 

• Lived experience of accessing ED (Emergency Department) services for acute and/or 
significant distress, or similar engagement for support with own lived experience. 

• Peer approach is grounded in tikanga Māori principles, ensuring that manaakitanga, 
whanaungatanga, and kotahitanga guide our approach.  

• Comfortable working in a fast paced, high demand emergency department environment. 

• Sound knowledge of office software systems e.g. Microsoft Office (Word, Excel), E-mail, 
Payroll Systems, with the ability to support staff in these applications 

• Confident using the Internet and web tools 

• Confident using smart phones. 

• Ability to co-ordinate administrative functions to ensure timely reporting. 

 

General Competencies  

Alignment to Core Peer Values  Mutuality  

• The authentic two-way relationships between people 

through ‘the kinship of common experience’. 

Experiential Knowledge  

• The learning, knowledge and wisdom that comes from 

personal lived experience of mental distress or 

addiction and recovery. 

Self Determination  

• The right for people to make free choices about their 

life and to be free from coercion based on their mental 

distress or addiction. 

Participation  

• The right for people to participate in and lead mental 

health and/or addiction services including in the 

development or running of services as well as in their 

own treatment and recovery. 

Te Ao Māori Practice  

• The right of Māori Whaiora to access tautoko that is 



 

grounded in tikanga Māori principles, ensuring that 

manaakitanga, whanaungatanga, and kotahitanga 

guide our approach. 

Equity  

• The right of people who experience mental distress 

and/or addiction to have fair and equal opportunities 

to other citizens and to be free of discrimination. 

Recovery and Hope  

• The belief that there is always hope and that resiliency 

and meaningful recovery is possible for everyone. 

Team Work Maintains healthy team relationships especially with respect to 
handling conflict; aware of differences in personalities and the 
importance of positive relationships to achieve outcomes 

Communication  Develops rapport easily; addresses issues positively; competent 
in verbal and written communication. 

Team Fit  Aligns with team’s values; Self-reflection, resilience and 
awareness of and ability to draw off own recovery kete. 

 


